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GIRFT Oral and Maxillofacial Surgery - Lab Questionnaire

Overview

The information entered into this questionnaire will serve as a follow-up to the information provided from the first round of Oral and Maxillofacial (OMFS) deep dives to fully
map OMFS laboratories across the country and the services provided. Some of the questions will be about clinical data so it would be useful to have this to hand as you
fill in the questionnaire. Please only include NHS data (not private).

Maire Morton

Clinical Lead for OMFS
Getting It Right First Time
NHS England

This questionnaire MUST be completed by a Maxillofacial Prosthetic Laboratory Service Manager working in the

trust's maxillofacial laboratory.
This questionnaire should take no longer than 20-30 minutes to complete (depending on if you have the data readily available). You will be provided with a PDF to help you
to collate your answers as some questions may require research.

The sections in this questionnaire cover the following:

« Services and facilities

+ Workforce

« Compliance

¢ Demand

* Income

« Implants and models (you may need to source the answers for this section from the Clinical Director or manager for the service. These questions are related to
current practice). It covers 3D planning, cutting guides and pre-formed plates for Head and Neck Cancer and Orthognathic Surgery.

Introduction

1 What is your full name?

Name (Required)

[ ]

2 What is your email address?

Email (Required)

l ]

3 What is your job title?

Job Title (Required)

[ ]
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4 What is the name of your trust/organisation?
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Please select your organisation (Required)

Please select only one item
O Airedale NHS Foundation Trust

O Ashford and St Peter's Hospitals NHS Foundation Trust
O Barking, Havering and Redbridge University Hospitals NHS Trust
O Barnsley Hospital NHS Foundation Trust

O Barts Health NHS Trust

O Bedfordshire Hospitals NHS Foundation Trust

O Blackpool Teaching Hospitals NHS Foundation Trust
O Bolton NHS Foundation Trust

O Bradford Teaching Hospitals NHS Foundation Trust
O Buckinghamshire Healthcare NHS Trust

O Calderdale and Huddersfield NHS Foundation Trust
O Cambridge University Hospitals NHS Foundation Trust
O Chelsea and Westminster Hospital NHS Foundation Trust
O Chesterfield Royal Hospital NHS Foundation Trust
O Countess of Chester Hospital NHS Foundation Trust
O County Durham and Darlington NHS Foundation Trust
O Croydon Health Services NHS Trust

O Dartford and Gravesham NHS Trust

O Doncaster and Bassetlaw Teaching Hospitals NHS Foundation Trust
O Dorset County Hospital NHS Foundation Trust

O East and North Hertfordshire NHS Trust

O East Cheshire NHS Trust

O East Kent Hospitals University NHS Foundation Trust
O East Lancashire Hospitals NHS Trust

O East Suffolk and North Essex NHS Foundation Trust
O East Sussex Healthcare NHS Trust

O Epsom and St Helier University Hospitals NHS Trust
O Frimley Health NHS Foundation Trust

O Gateshead Health NHS Foundation Trust

O George Eliot Hospital NHS Trust

O Gloucestershire Hospitals NHS Foundation Trust

O Great Western Hospitals NHS Foundation Trust

O Guy's and St Thomas' NHS Foundation Trust

O Hampshire Hospitals NHS Foundation Trust

O Harrogate and District NHS Foundation Trust

O Homerton University Hospital NHS Foundation Trust
O Hull University Teaching Hospitals NHS Trust

O Imperial College Healthcare NHS Trust

O Isle of Wight NHS Trust

O James Paget University Hospitals NHS Foundation Trust
O Kettering General Hospital NHS Foundation Trust

O King's College Hospital NHS Foundation Trust

O Kingston Hospitals NHS Foundation Trust

O Lancashire Teaching Hospitals NHS Foundation Trust
O Leeds Teaching Hospitals NHS Trust

O Lewisham and Greenwich NHS Trust

O Liverpool University Hospitals NHS Foundation Trust
O London North West University Healthcare NHS Trust
O Maidstone and Tunbridge Wells NHS Trust

O Manchester University NHS Foundation Trust

O Medway NHS Foundation Trust

O Mid and South Essex NHS Foundation Trust
)
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\_/ Mid Cheshire Hospitals NHS Foundation Trust
O Milton Keynes University Hospital NHS Foundation Trust

O Norfolk and Norwich University Hospitals NHS Foundation Trust
O North Bristol NHS Trust

O North Cumbria Integrated Care NHS Foundation Trust

O North Middlesex University Hospital NHS Trust

O North Tees and Hartlepool NHS Foundation Trust

O North West Anglia NHS Foundation Trust

O Northampton General Hospital NHS Trust

O Northern Care Alliance NHS Group

O Northern Lincolnshire and Goole NHS Foundation Trust
O Northumbria Healthcare NHS Foundation Trust

O Nottingham University Hospitals NHS Trust

O Oxford University Hospitals NHS Foundation Trust

O Portsmouth Hospitals University NHS Trust

O Queen Victoria Hospital NHS Foundation Trust

O Royal Berkshire NHS Foundation Trust

O Royal Cornwall Hospitals NHS Trust

O Royal Devon University Healthcare NHS Foundation Trust
O Royal Free London NHS Foundation Trust

O Royal Surrey NHS Foundation Trust

O Royal United Hospitals Bath NHS Foundation Trust

(O salisbury NHS Foundation Trust

O Sandwell and West Birmingham Hospitals NHS Trust

O Sheffield Teaching Hospitals NHS Foundation Trust

O Sherwood Forest Hospitals NHS Foundation Trust

O Somerset NHS Foundation Trust

O South Tees Hospitals NHS Foundation Trust

O South Tyneside and Sunderland NHS Foundation Trust
O South Warwickshire NHS Foundation Trust

O Southport and Ormskirk Hospital NHS Trust

O St George's University Hospitals NHS Foundation Trust
O St Helens and Knowsley Teaching Hospitals NHS Trust
O Stockport NHS Foundation Trust

O Surrey and Sussex Healthcare NHS Trust

O Tameside and Glossop Integrated Care NHS Foundation Trust
O The Dudley Group NHS Foundation Trust

O The Hillingdon Hospitals NHS Foundation Trust

O The Mid Yorkshire Hospitals NHS Trust

O The Newcastle upon Tyne Hospitals NHS Foundation Trust
O The Princess Alexandra Hospital NHS Trust

O The Queen Elizabeth Hospital, King's Lynn, NHS Foundation Trust
O The Rotherham NHS Foundation Trust

O The Royal Wolverhampton NHS Trust

O The Shrewsbury and Telford Hospital NHS Trust

O Torbay and South Devon NHS Foundation Trust

O United Lincolnshire Hospitals NHS Trust

O University College London Hospitals NHS Foundation Trust
O University Hospital Southampton NHS Foundation Trust
O University Hospitals Birmingham NHS Foundation Trust
O University Hospitals Bristol and Weston NHS Foundation Trust
O University Hospitals Coventry and Warwickshire NHS Trust
O University Hospitals Dorset NHS Foundation Trust

O University Hospitals of Derby and Burton NHS Foundation Trust
m
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> University Hospitals of Leicester NHS Trust
University Hospitals of Morecambe Bay NHS Foundation Trust

O University Hospitals of North Midlands NHS Trust

O University Hospitals Plymouth NHS Trust

O University Hospitals Sussex NHS Foundation Trust

O Walsall Healthcare NHS Trust

O Warrington and Halton Teaching Hospitals NHS Foundation Trust
O West Hertfordshire Hospitals NHS Trust

O West Suffolk NHS Foundation Trust

(O whittington Health NHS Trust

O Wirral University Teaching Hospital NHS Foundation Trust

O Worcestershire Acute Hospitals NHS Trust

O Wrightington, Wigan and Leigh NHS Foundation Trust

O Wye Valley NHS Trust

O Yeovil District Hospital NHS Foundation Trust

O York and Scarborough Teaching Hospitals NHS Foundation Trust

Services and Facilities

1 How many maxillofacial laboratories are there within the trust?

Please select a number (Required)

Please select only one item
O
OF
Os
@Y
Os

2 Which other trusts do your trust's maxillofacial laboratories provide a
service for?

Please list each trust on a separate line (please type N/A if this doesn't apply) (Required)

3 Which of the following services does your maxillofacial laboratory
support?

(Required)
Please select all that apply

G Oral Surgery/Oral and Maxillofacial Surgery

D Orthodontics

D Restorative Prosthodontics
D Restorative Crowns/Bridges
G Other e.g. Neurosurgery

If Other, please indicate

l ]
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4 Does the lab have access to a 3D printer?

(Required)
Please select only one item

O Yes, just one

O Yes, more than one

ONo

If there is access to a 3D printer, how many cases a month, on average, is it used for, for the following?:

Orthognathic acclusal wafers

3D printed models (excluding study models)

Study models

[ )

Surgical Cutting Guides

[ ]

5 Do any lab staff have direct patient contact? (e.g. patients attending
for facial prostheses, surgical planning)

(Required)
Please select only one item

O Yes
O No

If YES, how many patient contacts during the year April 2022-March 20237

[ ]

Is this number higher or lower than pre-pandemic?

Please select only one item

O Higher
O No change
O Lower

Please add any comments here

6 Are the laboratory patient contacts recorded as outpatient
attendances in the trust PAS?

(Required)
Please select only one item

O Yes
O No

Workforce
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1 Currently how many Maxillofacial Prosthetists does the trust employ
(this includes Reconstructive Scientists)?

WTE (Required)
l ]

Headcount (Required)

[ ]

2 Are all the Maxillofacial Prosthetists registered with the GDC (this
includes Reconstructive Scientists)?

(Required)
Please select only one item

O Yes
O Some
O No

Please add any comments here

3 Are all the Maxillofacial Prosthetists/Reconstructive Scientists
classified using U codes on ESR?

(Required)
Please select only one item

O Yes
O Some
O No

Please add comments here if your answer is not ‘Yes’:

4 Currently how many Dental Technicians does the trust employ?
WTE (Required)

Headcount (Required)

l ]
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5 Are all the Dental Technicians registered with the GDC?

(Required)
Please select only one item

O Yes
O Some
O No

Please add any comments here

6 Are all the Dental Technicians coded on ESR as S4R?

(Required)
Please select only one item

O Yes
O Some
O No

Please add any comments here

7 Currently how many trainees does the lab have? (Headcount)

Type 0 if none - do not leave blank

Scientific Training Programme (Required)

[ ]
Distance Learning MSc (Required)

[ ]
Dental Technicians (Required)

[ J
Other, please specify below

[ ]

Other, please specify

https://www.engage.england.nhs.uk/girfttomfs-labs/consultation/print_survey 8/12



23/06/2023, 11:57 Print Survey - NHS England - Citizen Space

8 Please indicate in the box other members of staff working in the lab
and how many (headcount).

Please indicate other members of staff:

Compliance

1 Does the lab have a Quality Management System in place?

(Required) Yes, already implemented Working towards implementation

ISO 13485 O O

Please select only one item

ISO 9001
Please select only one item O O

Link to ISO 13485 <https://www.bsigroup.com/en-GB/medical-devices/our-services/iso-13485/#:~:text=1S0%2013485%20is % 20the % 20medical,consistently % 20meet'
Link to ISO 9001 <https.//www.bsigroup.com/en-GB/iso-9001-quality-management/Certification-for-ISO-9001/?
creative=644388357970&keyword=9001%20is0%20certification&matchtype=e&network=g&device=c&creative=644388357970&keyword=9001%20iso % 20certification
UK-SGM-SYSTEMCERTIFICATION-9001&utm_content=644388357970&utm_term=9001%20iso0%Z20certification&adposition=&adgroup=151886881184&gclid=CjOKC
1MaHefMJISrJ4caAgrDEALw_wcB>

If yes, and this is regulated, please indicate your external regulator. If your answer is no, please comment with your reason(s)

2 |s the maxfac lab registered with the UK Medicines and Healthcare
products Regulatory Agency (MHRA)?

(Required)

Please select only one item

O Yes
O No

If yes, please enter your MHRA registration number in the box below.

MHRA Reg No.

[ )

Demand
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1 Approximately, what proportion of the lab services (jobs) came from
the following during April 2022 to March 2023 (new and existing
work)?: (as a percentage)

Oral Surgery and/or OMFS - percent (%) (Required)

[ ]

Orthodontics - percent (%) (Required)

[ ]

Restorative Dentistry - percent (%) (Required)

[ )

Other services - percent (%) (Required)

[ )

Income

1 Approximately what % of the lab income came from the following
during April 2022-March 20237 (if known):

Oral surgery and/or OMFS - percent (%)

Orthodontics - percent (%)
Restorative Dentistry - percent (%)

l ]

Other sources - percent (%)

[ ]

If this information is unknown, please explain why in the box below (e.g. Orthodontic block contracts).

Please explain here

Implants and Models
You may need to source the answers for this section from the Clinical Director or Business Manager for the service. These questions are related to current
practice.

1 Are any surgeons in the trust using an outside provider for 3D
planning for head and neck cancer?

(Required)

Please select only one item

O Yes
O No
O Don't know
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2 Are any surgeons in the trust using cutting guides in head and neck
cancer surgery?

(Required)
Please select only one item

O Yes
O o
O Don't know

3 Are any surgeons in the trust using pre-formed plates in head and
neck cancer surgery?

(Required)
Please select only one item

O Yes
One
O Don't know

4 Are any surgeons in the trust using an outside provider for 3D
planning for orthognathic surgery?

(Required)

Please select only one item

O Yes
O No
O Don't know

5 Are any surgeons in the trust using cutting guides for orthognathic
surgery?

(Required)
Please select only one item

O Yes
O No
O Don't know

If yes, is this for all orthognathic cases?

If no or don't know, select N/A.

(Required)
Please select only one item

O Yes
O Some
O No
Ona
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6 Are any surgeons in the trust using pre-formed plates for orthognathic

surgery?

(Required)
Please select only one item

O Yes
O o
O Don't know

If yes, is this for all orthognathic cases?

If no or don't know, select N/A

(Required)

Please select only one item

O Yes
O Some
O No
O N/A

7 If the trust's surgeons are using cutting guides and pre-formed plates,
are these made in your lab or by outside providers? Please also
describe in the box below.

(Required) Made in your lab Outside providers
Cutting guides

Please select only one item O O
Pre-formed plates

Please select only one item O O

Please make any comments in this box

Print Survey - NHS England - Citizen Space

Both

Don't know

O
O

8 What proportion of the lab's orthognathic planning is digital?

Please enter proportion of orthognathic digital planning (%):

l
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