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List of terms and abbreviations used in this document

	
	
	

	IMPT
	-
	The Institute of Maxillofacial Prosthetists & Technologists

	
	
	

	Chairman
	-
	The Chairman of the IMPT

	
	
	

	Council
	-
	The Council of The IMPT

	
	-
	

	Register
	-
	The IMPT Register 

	
	
	

	Secretary
	-
	The Honorary Secretary of the IMPT

	
	
	

	Registrar
	-
	The Honorary Registrar of the IMPT

	
	
	

	NOS
	-
	National Occupational Standards

	
	
	

	Formal Complaint
	-
	A written allegation or complaint regarding poor performance or misconduct of a practising Maxillofacial Prosthetist.

	
	
	

	AIB
	
	The IMPT Assessment Interview Board 
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1.0) Objectives and Scope

1.1) Whatever the nature of a Formal Complaint the Maxillofacial Prosthetist concerned is entirely innocent of any episode of alleged misconduct or poor performance until, on the balance of evidence, it might be proven otherwise. 

1.2) Each stage of the disciplinary procedure will be carried out with an open, objective and non-judgmental approach by all concerned.

1.3) Disciplinary procedure outlined will assist Maxillofacial Prosthetists to maintain acceptable standards of conduct and performance in their practise.  Objective application of this procedure will promote consistency and fairness in all cases.

1.4) This document provides a framework for the equitable assessment of each case, to give opportunity to improve, and enable disciplinary action if required.

1.5) Disciplinary procedure applies to all Students, Associates, Members and Fellows of The IMPT.

1.6) Guidance regarding disciplinary rules is included in paragraphs 21.0 to 21.4

1.7) Disciplinary procedure will only be invoked by the Chairman when the nature of a Formal Complaint dictates such action.

1.8) In the case of a Formal Complaint made against the Chairman, disciplinary action will be invoked by the Council when the nature of a Formal Complaint dictates such action.

1.9) Disciplinary action will only be taken after a disciplinary hearing at which a Maxillofacial Prosthetist, accused of poor performance or misconduct, is given the opportunity to be represented.

1.10) This procedure does not affect the statutory rights of a Maxillofacial Prosthetist under existing UK or EU legislation.

1.11) All reasonable travel costs incurred to enable witnesses to attend a disciplinary or appeal hearing will be met by The IMPT.

2.0) Framework

2.1) Disciplinary procedure outlined in this document reflects the provisions contained in the ACAS Code of Practice on Disciplinary and Grievance Procedures (September 2000).

2.2) It is assumed that disciplinary procedure outlined in this document can be read, understood and the procedure followed by all Maxillofacial Prosthetists.

2.3) With regard to paragraphs 2.1 and 2.2, and reflecting the common practice of an industrial tribunal, whatever the outcome of a disciplinary or appeal hearing, The IMPT will not be liable for any costs incurred by a Maxillofacial Prosthetist, who is the subject of a Formal Complaint,  except those outlined in paragraph 1.11. 

2.4) This document should be studied in conjunction with;

	2.2.1
	IMPT Fitness to Practise 

	
	

	2.2.2
	Articles of Association of The IMPT

	
	

	2.2.3
	IMPT Ethical and Professional Code of Conduct

	
	

	2.2.4
	Constitution of The IMPT

	
	

	2.2.5
	NOS for Healthcare Scientists (Maxillofacial Restoration)


3.0) Representation

3.1) At any stage of the disciplinary process, except that referred to in paragraph 4.3 of this document, the Maxillofacial Prosthetist concerned has the right to be accompanied by a representative.

3.2) The Maxillofacial Prosthetist will be informed of the right of representation in cases where alleged misconduct or poor performance warrant formal disciplinary action.

3.3) The Maxillofacial Prosthetist concerned maybe represented by a colleague, peer or a solicitor.

3.4) Should a solicitor represent a Maxillofacial Prosthetist, at a disciplinary or appeal hearing, the Maxillofacial Prosthetist concerned must inform the Chairman, in writing, at least thirty five days prior to the hearing date.

3.5) Should a solicitor represent a Maxillofacial Prosthetist, at a disciplinary or appeal hearing, the Maxillofacial Prosthetist concerned is responsible for such costs as he/she may incur for such representation.
3.6) Should a solicitor represent a Maxillofacial Prosthetist, at a disciplinary or appeals hearing, The IMPT may also elect to be legally represented.

4.0) Investigation

4.1) In response to a Formal Complaint the Chairman will appoint a member of The IMPT as the investigating officer to a case.  

4.2) Unless there are exceptional circumstances the investigating officer will be appointed, informed of the details of the Formal Complaint and the enquiry begun within twenty one days of receipt of the Formal Complaint.

4.3) The investigating officer will be selected from members of The IMPT who are;

	4.3.1
	in good standing as a member of The IMPT

	
	

	4.3.2
	currently practising as a Maxillofacial Prosthetist

	
	

	4.3.3
	at Full Membership (MIMPT) or Fellowship (FIMPT) level of The IMPT


4.4) The investigating officer will be excluded from hearing the case as a disciplinary or appeal panel member and the choice of investigating officer should reflect this fact.

4.5) The investigating officer is reasonably entitled to discuss issues on an informal one-to-one basis with the Maxillofacial Prosthetist concerned.  At such an informal meeting the right to representation does not apply for either party.

4.6) Should the Maxillofacial Prosthetist concerned refuse an informal one-to-one meeting with the investigating officer; 

	4.6.1
	the reason(s) for doing so must be objective and will be made clear to the Chairman,  in writing, by the Maxillofacial Prosthetist concerned

	
	

	4.6.2
	the investigating officer will make the initial report back to the Chairman without an informal on-to-one meeting having taken place

	
	

	4.6.3
	unless there are exceptional circumstances, the investigation will then proceed on a formal basis as outlined in Section 22.


4.7) After an informal one-to-one interview with the Maxillofacial Prosthetist concerned, the investigating officer will make an initial report to the Chairman where it maybe decided that circumstances do not warrant a formal disciplinary procedure.  The process will then continue on an informal basis with the Chairman, investigating officer and Maxillofacial Prosthetist concerned agreeing a course of action, monitoring progress and planning a review date.

4.8) After the investigating officer has made an initial report to the Chairman it maybe decided that the Formal Complaint is serious enough to warrant the disciplinary procedure.  The investigating officer will then continue enquiries on a formal basis.

4.9) Following a Formal Complaint the investigating officer will endeavour to establish facts without delay before recollection of details fade.

4.10) Notes taken during an investigation, that represent the views and opinions of others, must be signed and dated by them as an accurate record.

4.11) The investigating officer will, wherever practicably possible, be assisted by The IMPT legal representative.  

4.12) The investigating officer will conduct the enquiry, gather all relevant facts, obtain written statements and present a report to the Chairman.

4.13) The Chairman and investigating officer will not discuss a case with any other person except those immediately involved in the procedure, i.e. a witness.

5.0) Investigative Interview 

5.1) The Maxillofacial Prosthetist concerned is entitled to state his/her case prior to a formal disciplinary hearing and will be invited, with at least twenty one days notice, to a meeting with the investigating officer to discuss a Formal Complaint.  The Maxillofacial Prosthetist will be notified of the purpose of this meeting to allow preparation.

5.2) During the course of the disciplinary process, any individual involved in the procedure may raise a concern regarding the suitability or behaviour of the investigating officer.  Where this happens it maybe be appropriate to suspend the investigation for a period to allow the Chairman to consider such an objection.

5.3) Should issues arise during the course of a disciplinary investigation the Chairman will consider appointing a second investigating officer to replace the first.

6.0) Disciplinary Hearing

6.1) Wherever possible a disciplinary hearing will be convened at a mutually convenient  place and time.

6.2) A period of at least fifty days notice, of the disciplinary hearing date, will be given to allow arrangements for the Maxillofacial Prosthetist concerned and his/her representative to attend.  This time limit maybe extended in special circumstances by mutual agreement.

6.3) The investigating officer will inform the Maxillofacial Prosthetist concerned in writing of;

	6.3.1
	The purpose of the hearing

	
	

	6.3.2
	The Formal Complaint to be discussed

	
	

	6.3.3
	Right of the Maxillofacial Prosthetist concerned to be represented

	
	

	6.3.4
	Right of the Maxillofacial Prosthetist concerned to state his/her case

	
	

	6.3.5
	Right of the Maxillofacial Prosthetist concerned  to call witnesses at a disciplinary hearing

	
	

	6.3.6
	The possibility of removal from the IMPT register


6.4) Documentation, to be used as evidence by either party during the disciplinary process, shall be exchanged at least twenty one days prior to the date set for the disciplinary hearing.

6.5) At this stage the Maxillofacial Prosthetist concerned will also be forwarded a copy of The IMPT Disciplinary Procedure and relevant evidence obtained by the investigating officer.

6.6) During a disciplinary hearing the following procedure will be followed;

	6.5.1
	The investigating officer will outline the nature of the Complaint, the investigation and evidence obtained.

	
	

	6.5.2
	The investigating officer will call witnesses as appropriate.

	
	

	6.5.3
	The Maxillofacial Prosthetist concerned, or his/her representative, may ask questions of any witnesses called by the investigating officer after the witness has given their evidence.

	
	

	6.5.4
	The Maxillofacial Prosthetist concerned, or his/her representative, may ask questions of the investigating officer after he/she has outlined the case to the disciplinary panel.

	
	

	6.5.5
	The Maxillofacial Prosthetist concerned, or his/her representative, will then present their case and call witnesses as appropriate.  

	
	

	6.5.6
	After a witness has given evidence on behalf of the Maxillofacial Prosthetist concerned, the investigating officer and disciplinary panel may ask questions of the witness as appropriate.

	
	

	6.5.7
	The investigating officer will then sum up the case for the investigation.

	
	

	6.5.8
	Finally, the Maxillofacial Prosthetist concerned, or his/her representative, will sum up their case.

	
	

	6.5.9
	All parties will then withdraw to allow the disciplinary panel to consider the evidence.


6.7) Should the investigating officer or Maxillofacial Prosthetist concerned fail to attend the disciplinary hearing, other than because of circumstances beyond their control, the disciplinary panel shall consider the evidence in the absence of that party.
6.8) A period of thirty minutes beyond the notified start of the disciplinary hearing shall elapse before either party is deemed as not to have attended.
7.0) Disciplinary Hearing Panel
7.1) The investigating officer will be excluded from hearing the case  as a member of the disciplinary panel and the choice of who is appointed to be the investigating officer shall reflect this fact.

7.2) The disciplinary hearing panel members will be appointed by the Chairman.

7.3) The disciplinary panel shall consist of two senior members of The IMPT who will be either Fellows of The IMPT, or an officer of Council, or both.   However, the Registrar is precluded from sitting on the disciplinary panel.

7.4) The Chairman will appoint one of the disciplinary panel members chairman of the disciplinary panel.

7.5) At the discretion of the Chairman and the disciplinary panel, a legal representative for The IMPT may also be present.

7.6) At any time during a disciplinary hearing, proceedings maybe adjourned for reasons stated at the meeting.  The decision to adjourn maybe made by the Maxillofacial Prosthetist concerned, his/her representative, or the disciplinary panel.

7.7) Having heard all the evidence the disciplinary panel will adjourn before deciding whether disciplinary action should be taken.  

7.8) Following adjournment to consider all of the evidence, the disciplinary panel must allow time for careful consideration of the facts.  However, adjournment of the disciplinary panel, to consider their decision, should be kept to the shortest time period practicably possible.

8.0) Outcome of a Disciplinary Hearing

8.1) Once the disciplinary panel has made a decision the panel chairman will communicate this to the Chairman.  

8.2) Should the outcome of the disciplinary hearing uphold allegations made in a Formal Complaint, the Chairman will then confirm, in writing, to the Maxillofacial Prosthetist concerned;

	8.2.1
	The allegations/nature of the Formal Complaint  for which action has been taken

	
	

	8.2.2
	Outcome of the disciplinary panel

	
	

	8.2.3
	Disciplinary action to be taken

	
	

	8.2.4
	Explanation of any penalty imposed

	
	

	8.2.5
	Standard of performance or conduct required

	
	

	8.2.6
	Further training or support that maybe required

	
	

	8.2.7
	Right of appeal by the Maxillofacial Prosthetist concerned

	
	

	8.2.8
	In the case of a warning, a statement outlining that repetition will lead to further disciplinary action.


8.3) A copy of the letter will be made available for the Maxillofacial Prosthetist’s representative.  In all cases, except for a first level-oral warning, a copy will be sent to the Maxillofacial Prosthetist’s employing authority if this is decided, by the disciplinary panel, to be in the best interests of patient care.
9.0) Stages of Formal Disciplinary Action

9.1) When deciding upon disciplinary penalty it is important that all concerned act reasonably, consider which standards have been breached, regard the general record of the Maxillofacial Prosthetist concerned, and be aware of special circumstances that are relevant to a case.

9.2) Disciplinary procedure must not discriminate on the grounds of race, gender or disability.

9.3) Stages of disciplinary action are taken sequentially.  However, depending on the seriousness of an offence, it maybe appropriate to start disciplinary action at any stage higher than the first level.

9.4) Except for cases of gross misconduct (see paragraph 21.3 of this document) no Maxillofacial Prosthetist will be removed from the Register for a first breach of discipline.

9.5) At all levels of disciplinary action the Maxillofacial Prosthetist concerned has the right of appeal.

9.6) Stages of disciplinary action are set out in paragraphs 10.0 to 13.5 of this document.

10.0) First Level – Oral Warning

10.1) The Maxillofacial Prosthetist concerned will be informed by the Chairman that a first level-oral warning is being issued and, should there be no improvement in conduct or performance, this warning, if still in force, will be taken into account at any subsequent disciplinary hearings.

10.2) The Maxillofacial Prosthetist concerned will be informed in writing that a first level-oral warning is issued and it will be at his/her discretion to share notification of this warning with a third party.

10.3) A first level-oral warning will remain in force for six months.

11.0) Second Level – Written Warning

11.1) The Maxillofacial Prosthetist concerned will be informed by the Chairman that a second level-written warning is issued and, should there be no improvement in conduct or performance, this warning, if still in force, will be taken into account at any subsequent disciplinary hearings.

11.2) The Maxillofacial Prosthetist concerned will be informed in writing that a second level-written warning is being issued.  A copy of this will be made available for the Maxillofacial Prosthetist’s representative.  A copy will also be sent to the Maxillofacial Prosthetist’s employing authority should the disciplinary panel believe this is in the best interests of patient care.

11.3) A second level-written warning may also include formal instructions regarding support or further training requirements the Maxillofacial Prosthetist concerned must undertake within a specified time period. 

11.4) A second level-written warning will remain in force for one year.

12.0) Third level – Final Warning

12.1) The Maxillofacial Prosthetist concerned will be informed by the Chairman that a third level-final warning is issued and, should there be no improvement in conduct or performance, this warning, if still in force, will be taken into account at any subsequent disciplinary hearings.

12.2) The Maxillofacial Prosthetist concerned will be informed in writing that a third level-final warning is being issued .  A copy of this will be made available for the Maxillofacial Prosthetist’s representative.  A copy will also be sent to the Maxillofacial Prosthetist’s employing authority should the disciplinary panel believe this is in the best interests of patient care.
12.3) When deciding upon a third level-final warning the disciplinary panel will take into account;

	12.3.1
	Previous disciplinary warnings that are still in force

	
	

	12.3.2
	Evidence that the Maxillofacial Prosthetist concerned has completed instructions regarding further training or support made as the result of a previous disciplinary procedure.


12.4) A third level-final warning will remain in force for two years.

13.0) Removal From Register

13.1) Failure to meet requirements of conduct or performance during the two years that a third level-final warning is in force may result in the Maxillofacial Prosthetist concerned being removed from the Register.

13.2) Continuing failure to carry out further training, as directed by a disciplinary panel, may result in the Maxillofacial Prosthetist concerned being removed from the Register.

13.3) In extremely serious cases, treated as gross misconduct (see paragraph 21.3 of this document), the Maxillofacial Prosthetist concerned maybe removed from the Register.

13.4) As directed by the disciplinary panel, removal from the Register maybe either permanent or for a specified time.  A specified time will be no less than two years before the individual concerned can re-apply to The IMPT for Full membership status.   

13.5) The Maxillofacial Prosthetist concerned will be informed, in writing, by the Chairman that he/she has been removed from the Register with effect from the disciplinary panel date.  A copy of this will be sent to the Maxillofacial Prosthetist’s representative, the Maxillofacial Prosthetist’s employing authority, and relevant state regulatory agencies.

13.6) The Chairman will instruct the Registrar to remove the name of the Maxillofacial Prosthetist concerned from the Register.

13.7) Notice of removal of an individual from the Register will be placed in the public domain by The IMPT using all communication facilities available.

14.0) Records

14.1) Records will be kept detailing any breech of conduct or unsatisfactory performance, the Maxillofacial Prosthetist’s defence or mitigation, disciplinary action taken and the reasons for it, further training or support as directed by a disciplinary panel, any appeal lodged, appeal outcome and any subsequent developments.

14.2) Such records will be kept confidential and retained in accordance with The Data Protection Act 1998.

14.3) Such records will be kept by the IMPT Honorary Registrar.

14.4) Under the terms of The Data Protection Act certain data maybe released to individuals at their request.  However, in certain circumstances, some information maybe withheld - for example, to protect a witness.

15.0) Criminal Offences

15.1) If a Maxillofacial Prosthetist is charged, convicted, remanded in custody or convicted of a criminal offence, outside of his/her sphere of practise, this will not automatically be regarded as a reason for disciplinary action.  However, it is an Maxillofacial Prosthetist’s duty to notify The IMPT of any pending or actual prosecution and, if charged, any impact this may have on discharging their role under the terms of state registration. 

16.0) Disciplinary Appeals Procedure

16.1) An appeal against the outcome of a disciplinary hearing must be lodged in writing within thirty days of the Maxillofacial Prosthetist concerned receiving formal notification of disciplinary action from the Chairman.

16.2) In the event of an appeal the Chairman will arrange an appeal hearing at the earliest possible convenience in consultation with all concerned.

16.3) With at least fifty days notice, the Chairman will notify the appellant of the date, time and location of the appeal hearing and advise him/her that a representative may accompany them.  

16.4) The appeal panel will consist of the IMPT Honorary Registrar and a Fellow of The IMPT appointed by the Chairman.  

16.5) The appeal panel will not include anyone who has been directly involved, except as a witness, in the circumstances of the case being reviewed.

16.6) The IMPT Honorary Registrar will act as chairman for the appeal panel.

16.7) Prior to the appeal hearing date the appeal panel will have received -

	16.5.1
	All documents relevant to the case. 

	
	

	16.5.2
	Notification of formal warnings still in force.

	
	

	16.5.3
	Written details and supporting evidence regarding grounds for appeal

	
	

	16.5.4
	New evidence the appellant wishes to present.


17.0) Procedure at the Appeal Hearing

17.1) The investigating officer will present the circumstances of the case and call witnesses as appropriate.  All present will be entitled to ask a witness questions relating to the evidence given.

17.2) The chairman of the appeal panel (IMPT Honorary Registrar) will ask questions of the investigating officer.

17.3) The appellant and/or his/her representative will present the case for appeal and call witnesses as appropriate.  All present will be entitled to ask a witness questions relating to the evidence given.

17.4) All parties must pay particular attention to any new evidence introduced and allow comment from anyone present.

17.5) During an appeal hearing nothing shall prevent the appeal panel members from;

	17.5.1
	Asking either party to clarify any statement they have made.

	
	

	17.5.2
	Asking either party questions necessary to ascertain whether or not evidence is forthcoming in respect of any aspect of a statement.


17.6) At any time either party may request adjournment of the appeal hearing for reasons that may have an effect on the outcome of the appeal process.  Unless there are exceptional circumstances, the chairman of the appeal panel (IMPT Honorary Registrar) should accede to a formal request for such an adjournment.

17.7) The Maxillofacial Prosthetist concerned or his/her representative will have the opportunity to speak last.  During summing up neither party shall introduce any new evidence.

17.8) The Maxillofacial Prosthetist concerned or his/her representative will have the opportunity to sum up their case when no new evidence will be produced.

17.9) Both parties will withdraw to allow the appeal panel to consider the evidence.

17.10) The decision of the appeal panel will be final.

17.11) The chairman of the appeal panel (IMPT Honorary Registrar) will inform the Chairman of the decision of the appeal panel.

17.12) The Chairman will then confirm this in writing to the Maxillofacial Prosthetist concerned.  It should be made clear that this constitutes the final stage of the appeal process.

18.0) Representation at an Appeal Hearing

18.1) The Maxillofacial Prosthetist concerned has the right to appear before an appeal panel alone or accompanied by a representative as recorded in paragraphs 3.1 to 3.6 of this document.

19.0) Non-attendance at an Appeal Hearing

19.1) Should the investigating officer or appellant fail to attend the appeal hearing, other than because of circumstances beyond their control, the appeal panel shall consider the evidence in the absence of that party.

19.2) A period of thirty minutes beyond the notified start of the appeal hearing shall elapse before either party is deemed as not to have attended.

20.0) Disciplinary Action Against an Officer of Council.

20.1) Similar disciplinary standards apply to all Maxillofacial Prosthetists.  However, officers of Council have particular responsibilities and duties to perform with regard to disciplinary procedure and should they be the subject of a Formal Complaint paragraphs 20.2 to 20.6 of this document will be followed.

20.2) The investigating officer, appointed to investigate a complaint against an officer of Council, shall not themselves be an officer of Council but a Fellow of The IMPT.

20.3) The officer of Council may be suspended from Council, pending any investigation or disciplinary procedure, on recommendation of the investigating officer (Fellow of The IMPT).

20.4) Should the officer of Council be suspended his/her role on Council shall be taken over by a nominated deputy for the duration of the disciplinary procedure.

20.5) The deputy shall be nominated by the Council following a recommendation for suspension.

20.6) The deputy shall be another officer of Council or a Fellow of The IMPT.

20.8) Should an officer of Council be found guilty of a breach of conduct or poor performance the disciplinary panel may direct that he/she step down from their Council position.

20.9) At any stage of the disciplinary process, except that referred to in paragraph 4.3 of this document, the officer of Council concerned has the right to be accompanied by a representative.

20.10) The officer of Council will be informed of the right of representation in cases where misconduct or poor performance warrant formal disciplinary action.

20.11) The officer of Council concerned maybe represented by a colleague, peer or a solicitor.

20.12) Should a solicitor represent the officer of Council, at a disciplinary or appeal hearing, the officer of Council concerned must inform the Chairman, in writing, at least thirty five days prior to the hearing date.

20.13) Should a solicitor represent the officer of Council, at a disciplinary or appeal hearing, the officer of Council concerned is responsible for such costs as he/she may incur.
20.14) Should a solicitor represent the officer of Council, at a disciplinary or appeals hearing, The IMPT may also elect to be legally represented
21.0) Guidance on General Rules and Conduct

21.1) As a part of their practise, all Maxillofacial Prosthetists are expected to be considerate, courteous and behave in a manner conducive to good relations with patients, colleagues and the general public.  Maxillofacial Prosthetists should avoid any actions that may jeopardise the reputation of their practise, colleagues, employing organisation or The IMPT.

21.2) A Formal Complaint that arises from an incident of bullying or harassment - or of racial, sexual or disability discrimination - will be investigated and,  if found to be upheld, treated as a disciplinary offence.

21.3) Each Formal Complaint involving gross misconduct will be considered on it’s merits.  However, the following are examples of what The IMPT regards as gross misconduct;

	21.3.1
	Deliberate ill treatment of a patient.

	
	

	21.3.2
	Theft, corruption or fraud.

	
	

	21.3.3
	Physical violence against patients, colleagues or others.

	
	

	21.3.4
	Wilful negligence that causes injury.

	
	

	21.3.5
	Unauthorised disclosure of confidential information relating to patient care.

	
	

	21.3.6
	Incapability as a result of drug or alcohol abuse.

	
	

	21.3.7
	Sexual offence against patients, colleagues or others.

	
	

	21.3.8
	Falsification or unauthorised destruction of records.

	
	

	21.3.9
	Deliberate misrepresentation of qualifications or experience.

	
	

	21.3.10
	Offences under the mental health act.


21.4) The above list is not exhaustive or in any order of gravity. 

22)   Overview of Disciplinary Procedure

	1
	Chairman receives Formal Complaint
	

	
	
	
	
	

	2
	Chairman appoints investigating officer > 21 days
	

	
	
	
	
	

	3
	Informal interview between investigating officer and Maxillofacial Prosthetist 
	

	
	
	
	
	

	4
	Investigating officer makes initial report to Chairman
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	5
	Formal  procedure 
	
	Informal  procedure 
	4a

	
	
	
	
	

	6
	Investigating officer conducts enquiry & formal interviews
	
	Investigating officer, Chairman & Maxillofacial Prosthetist agree resolution 
	4b

	
	
	
	
	

	7
	Investigating officer makes formal report to Chairman
	
	Maxillofacial Prosthetist reports to investigating officer on agreed review date
	4c

	
	
	
	
	

	8
	Chairman appoints disciplinary panel
	
	RESOLUTION
	

	
	
	
	
	

	9
	Disciplinary panel hearing
	
	
	

	
	
	
	
	

	10
	Disciplinary panel adjourns to consider evidence 
	
	
	

	
	
	
	
	

	11
	Maxillofacial Prosthetist notified of disciplinary panel decision by Chairman
	
	
	

	
	 
	 
	
	

	
	
	
	
	

	12
	Appeal lodged by Maxillofacial Prosthetist > 30 days
	
	
	

	
	
	
	
	

	12a
	Chairman appoints appeal panel
	
	
	

	
	
	
	
	

	12b
	Case & new evidence presented at appeal panel hearing
	
	
	

	
	
	
	
	

	12c
	Maxillofacial Prosthetist notified of appeal panel decision by Chairman
	
	
	

	
	
	
	
	

	
	RESOLUTION
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